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AVIS AUSTRALIA EARNS CARTRAWLER SERVICE AWARD 
 
 

PARSIPPANY, N.J., January 9, 2014 – Avis Australia has been recognized for superior 
customer service in the Australasian region by CarTrawler, a major on-line travel operator. 
The award was based on ratings submitted by customers about their car rental experience.      
 
The CarTrawler award follows Avis Australia’s “Most Satisfied Customers Award” presented 
by Canstar Blue. Avis Australia earned the Canstar Blue recognition for the second 
consecutive year, and received the maximum five stars in every listed category. These 
include: overall satisfaction, service, vehicle availability, booking process, transparency of 
costs and fees, availability of accessories and value for money. 
 
These awards are consistent with excellent consumer satisfaction results in studies 
conducted during the year by an independent research firm on Avis’ behalf.  Key scores 
relating to Avis staff and the customer’s likelihood to recommend Avis to others, in 
particular, have shown continuous improvement and are now rated at “service excellence” 
levels by the independent company carrying out the research.  
 
“Our impressive results, from both external and internal sources, are the result of the 
commitment by all Avis staff in our region to customer service excellence,” said George 
Proos, managing director, Avis Australia. “We will continue to strive to deliver an 
outstanding rental experience every time.”  
  
About Avis 
Avis Car Rental operates one of the world’s best-known car rental brands with 
approximately 5,750 locations in more than 165 countries. Avis has a long history of 
innovation in the car rental industry and is one of the world’s top brands for customer 
loyalty. Avis is owned by Avis Budget Group, Inc. (NASDAQ: CAR), which operates and 
licenses the brand throughout the world. For more information, visit www.avis.com.     
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